Shop Manager

by Qapter®

Get customers
back on the

road faster wit
Shop Manager

A cloud based BMS solution that
empowers shops to make better
use of staff, deliver more efficient
repairs and grow profits. Shop
Manager combines modern cloud
technology with Solera’s 40 years
of experience in the collision
repair industry.

Key Features:

+ Cloud-based with multi-site support: works from any location
Ability to manage rental cars collection and delivery
Workshop app to upload extra images, view repair status

+ Integrates with Qapter estimating and 3rd party estimating systems

Communication suite connects drivers to repairers

® Solera Holdings, LLC

< Rental agreement

File: 2091

Solera Brackne!
Westem Road
Bracknell RG12

Owner Adrian XXHXXKHXXKHHHK

Oriver. Adrian
Address

Postcode

E-mail

Tel

XXHKXKHX
XXXX
XHHXXKHXNHKX
XK
XXXX

Drivershicense nr XXXX

Iagree that | have been shown the controls of the car and these have all been explained.
1am responsible for the violation of the traffic rules that | make and the possible consequences.
Itis forbidden to smoke and transport goods in the courtesy car.

CONDITION OF THE VEHICLE UPON START CCONDITION OF THE VEHICLE UPON RETURN

Planned end date:

10-03-2022 08:52
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Benefits at a glance

@ Shorter cycle time
Kick start claims with our dedicated inspection app. Capture

accurate customer info and quality images before the vehicle
arrives onsite, allowing shops to get ahead planning repairs.

Greater shop efficiency
Auto workshop planning builds out repair schedules on your
behalf ensuring maximum shop hours billed. View parts

availability, re-allocate repair tasks and upload extra images
within the reception app.

Increased profitability
Manage your business in one place. Use advanced dashboard

reports to keep your business on track, view hours billed,
profit and loss, plus more at a site or group level.

Shorter Greater shop
cycle time efficiency

60nmin +10%

avg time saved per claim better workshop utilization

*Based on metrics from the UK and Netherlands customers
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Increased
Profitability

+3%

growth net profitability

Check out what our customers say

“When SMART Bodyshop Solutions acquired the former CARS Kidderminster Business,
within the first week we agreed to replace the current BMS with Shop Manager. This
transition enabled us to introduce a run new way of working for the existing team,
simplifying processes using apps to help define key information and capture real-

time information and images . Shop manager provides easy access to the reporting
information we need, and data clarity around our daily key metrics through a single end
to end system.”

Jim Thomas, Owner Smart Bodyshop Solutions

solera.com
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